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List of Settlement Recourses for Newcomers in Ottawa 

 

1. Ottawa Community Immigrant Services Organization (OCISO) 

Offers a range of settlement services, including language classes, employment support, and cultural 

orientation. 

Website: https://ociso.org/ 

 

2. Catholic Centre for Immigrants 

Provides settlement services, language classes, employment support, and other resources for newcomers. 

Website: https://cciottawa.ca/ 

 

3. YMCA-YWCA Newcomer Information Centre 

Offers settlement services, language classes, and information on housing, employment, and community 

resources. 

Website: https://ymcaywca.ca/programs/newcomer-information-centre 

 

4. Ottawa Chinese Community Service Centre 

Provides settlement services, language classes, and employment support for newcomers from the Chinese 

community. 

Website: http://www.occsc.org/ 
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5. World Skills Employment Centre 

Offers employment support and other resources for newcomers. 

Website: https://ottawa-worldskills.org/ 

 

6. Local Public libraries 

They can provide information on community resources and settlement services, as well as language 

learning materials. 

Website: https://biblioottawalibrary.ca/en 

 

7. Ottawa Newcomers Club 

A social organization for newcomers to meet other people in the community and participate in various 

activities. 

Website: https://ottawanewcomersclub.ca/ 

8. Ottawa Community Housing Corporation 

Provides affordable housing for low-income individuals and families, including newcomers. 

Website: https://www.och-lco.ca/ 

 

9. Refugee 613 

Offers information and resources for refugees and those sponsoring refugees, including settlement 

services, language classes, and community events. 

Website: https://www.refugee613.ca/ 

 

10. Ottawa Local Immigration Partnership 

A network of organizations and community members working together to improve the settlement and 

integration of newcomers in Ottawa. 

Website: https://olip-plio.ca/ 

 

11. Jewish Family Services of Ottawa 

Provides settlement services, language classes, and other resources for newcomers from the Jewish 

community. 

Website: https://www.jfsottawa.com/ 
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12. Somali Centre for Family Services 

Offers settlement services, language classes, and employment support for newcomers from the Somali 

community. 

Website: http://www.somalifamily.ca/ 

 

13. Ottawa Chinese Community Association 

Provides settlement services, language classes, and other resources for newcomers from the Chinese 

community. 

Website: http://www.ottawachinesecommunity.ca/ 

 

14. South-East Ottawa Community Health Centre 

Offers settlement services, language classes, and other resources for newcomers in the south-east area of 

Ottawa. 

Website: https://seochc.on.ca/ 

 

15. Ottawa Employment Hub 

Provides employment support and resources for job seekers, including newcomers. 

Website: https://ottawaemploymenthub.ca/ 

 

16. Catholic Immigration Centre 

Provides settlement services, language classes, and other resources for newcomers from the Catholic 

community. 

Website: https://www.immigration-ottawa.com/ 

 

17. Ottawa Local Immigration Partnership's Community Navigation and Referral Service 

Provides newcomers with one-on-one support in navigating the settlement services available in Ottawa. 

Website: https://olip-plio.ca/cnrs/ 

 

18. Ottawa Community Housing Foundation 

Offers various programs and services to support the well-being of tenants, including newcomers. 

Website: https://ochfoundation.ca/ 
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19. The Ottawa Inuit Children's Centre 

Provides settlement services, language classes, and cultural programming for Inuit newcomers. 

Website: https://www.ottawainuitchildrens.com/ 

 

20. World University Service of Canada (WUSC) 

Offers settlement services, mentorship, and other support to refugees and other newcomers, with a focus 

on post-secondary education. 

Website: https://wusc.ca/ 

 

21. Ottawa Local Immigration Partnership's Workplace Integration Network (WIN) 

A network of employers, service providers, and other stakeholders working to support the successful 

integration of newcomers into the labour market. 

Website: https://olip-plio.ca/win/ 

 

22. Algonquin College - Language Institute 

Offers English as a Second Language (ESL) classes for newcomers and other international students. 

Website: https://www.algonquincollege.com/languages/ 
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